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PELSUE WARRANTY STATEMENT 

• Pelsue products are designed and engineered to perform as stated in published specifications. Quality materials 
and workmanship are used in the manufacture of this product. With regular maintenance and proper care, Pelsue 
equipment provides many trouble free hours of operation.

• The T.A. Pelsue Company warrants to the buyer that material furnished will conform to specifications and will be 
free from defects in material and workmanship from the date of shipment to the original buyer, for the period listed 
by product description of this warranty statement.

• In the event of failure of any components of a Pelsue product within the warranty period, service must be 
preapproved by the T.A. Pelsue Company and service must be performed by the T.A. Pelsue Company Parts and 
Service Department in Aurora Colorado, or at the option of T.A. Pelsue Company, service may be performed at 
any designated service center, which may include any authorized service center for the component manufacture.

• Damage or failure due to misuse, mishandling, or unauthorized modifications will not be covered by this warranty. 
Unless otherwise agreed, the T.A. Pelsue Company shall repair or replace the defective components within (30) 
calendar days of notice of failure. T.A. Pelsue Company’s obligation hereunder, shall be limited to the repair or 
replacement of the product or component as set forth above, and shall not include any liability whatsoever for 
damages caused by such failure, including but not limited to consequential or incidental damages flowing from use 
or lack of use of product.

• Components found defective shall be returned to T.A. Pelsue Company for repair or replacement, with the risk of 
loss borne by buyer and freight paid by buyer. The T.A. Pelsue Company shall repair or replace the defective 
components and ship within (30) days of receipt of defective component. The repaired or replaced component will 
be returned to customer, freight prepaid by T.A. Pelsue Company. If material returned to T.A. Pelsue Company for 
repair, as provided for in this section, is determined to be beyond repair, the T.A. Pelsue Company shall notify the 
sender and, unless otherwise agreed, will ship a replacement unit within (30) days of such notification, subject to 
availability. T.A. Pelsue Company’s obligation hereunder, shall be limited to the repair or replacement of the product 
as set forth above and shall not include any liability whatever for damages caused by such defect, including but 
not limited to consequential or incidental damages flowing from loss of use.

• Any replacement, repair, modification, installation or other service performed by the T.A. Pelsue Company shall be 
warranted by the remainder of the unexpired period of the warranty, or for a period of (30) calendar days, whichever 
is longer.

• All materials or parts returned for credit or warranty shall be returned only with prior approval, and will be subject 
to factory inspection before credit is allowed. Parts claimed defective will be replaced upon request and will be 
invoiced as purchased, subject to credit when the parts claimed to be defective have been received and examined 
by the factory.

• Pelsue tents are constructed of flame retardant fabric meeting CPAI-84 or NFPA 701 or both. While flame retardant, 
these fabrics will burn if exposed to any open flame. Use caution around open flames or hot surfaces.  Pelsue 
Tents are seam sealed on all roof seams at the factory. Occasional resealing will be necessary depending upon 
use and weather conditions. Seam sealer for this purpose is included with your tent.

• All parts, components, and products that are included with the purchase of a Pelsue trailer or other equipment, but 
not manufactured by Pelsue shall be subject to the original component manufacturer’s product warranty.

• This warranty is expressly in lieu of all other warranties expressed or implied, including any warranties of 
merchantability or warranties of fitness for any particular use and all other obligations or liabilities in connection 
with the sale of this equipment.
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Warranty Coverage Schedule 

 Product Description Warranty Coverage* 

 Pelsue General Workmanship  1 Year 

 Trailer Body & Frame  3 Years 

 Pelsue Painted & Plated Finishes  1 Year 

 Blowers & Heaters  1 Year 

 Pel-Cans & Caddys  1 Year 

 Blower Hoses/Ducts & Hose Adapters  1 Year 

 Manhole Shields/Manhole Guards  1 Year 

 Pel-Brite Work Lights  6 Months 

 Planks & Plank Supports  6 Months 

 Submersible Pumps  6 Months 

 Discharge & Suction Hoses for Pumps  3 Months 

 Wheel Chocks  1 Year 

 Davits & Bases, Life Guard Systems, Fall Arrest Towers,  1 Year 
Hitch Mounts, Mounting Sleeves

 Hoists  1 Year 

 Hoist Cable & Rope  3 Months 
(Not including normal wear & tear, misuse or improper storage)

 Tents & Sewn Products  1 Year 

*From date of shipment to original buyer

**All parts, components and products that are included with the purchase of a Pelsue trailer, Pelsue upfit or other Pelsue 
product that aren’t manufactured by Pelsue, shall be subject to the warranties offered by those component part 
manufacturer’s warranties. 


